ROCKDOVE

How to

Claim
Samples

Try before you buy! Browse daily household, beauty,
and lifestyle products - sent straight to your door.
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ROCK How to
Claim Samples

Claiming your favourite freebies takes just a few clicks. Here is how to order your
100% Free Samples with Zero Shipping Fees!

Step 1: View & Choose Samples

Log in to your Rock Dove account and click “Free
Samples” from the menu at the top of the page. This
will show the free samples currently available. From
here you can:

¥ Browse the available products and choose the
sample you would like to receive.

¥ Click “View Details” on your chosen sample to
continue.
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. Review the sample details and click “Add to Basket".
A confirmation message will appear to let you know
that the sample has been added to your basket.

Items in Your Basket
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Colgate Total Toothpaste

order my Free Samples /

rockdoveco.com

Step 3: View Basket

Click the basket icon at the top of the page to view
your selected sample.

¥ Check that the correct sample is in your basket. If
you no longer want the sample, click “Remove”.
¥ Click “Order my Free Samples” to continue.

Continue to next page
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Step 4: Confirm your Order

Confirm Order

Are you sure you want to place this order

¥ A Confirm Order message will appear asking you to
confirm that you would like to place the order.
¥ Click “Yes” to place your order.

now?

Before You Confirm!

Make sure your address details are kept up to date so your sample is
sent to the correct address.
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Thank You
Once your order has been placed, a confirmation

message will appear to let you know that your free
= sample will be on its way shortly. View all your
Your Free sample willbs o s way to you sample orders anytime under the My Profile section.

You're All Set! So what's next?

You will also receive an email from RockDove confirming that your order has been
received and is being prepared for shipment. While our team prepares your free
sample, there's plenty more to explore on your account:

Browse More Samples Complete A Survey Refer Friends

Head over to your Dashboard to start exploring!




